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The engines of
transformation

The stories of the participants of Certificate Programme in
Banking, Finance and Insurance (CPBFI) are that of
transformation. The graduates from smaller towns of India,
while ambitious and hard-working, do not have access to
training that can help them build the right capabilities and
access career opportunities in the industry. CPBFI is
providing this access and transforming the small-town
graduates into industry professionals. Hundreds of students
have benefitted from the programme and joined the
industry. Many of them have seen their family income
doubling as a result. As one can imagine, this transition has
a significant positive impact on the entire family.
Such impact is not made possible by training content alone.
This is made possible by our trainers, who not only deliver
the content in the most effective way to the students, but
also inspire and motivate the students to dream big, strive
hard and win! Our trainers are the engines behind the
transformation of our alumni and in this impact report, we
acknowledge their contribution in the success of CPBFI.
We reached out to the trainers of CPBFI to help us tell their
stories in their own words. We are happy to present three
of them empanelled with our training partner CIEL, who in
many ways validate our efforts and inspire us to continue
doing more with their consistent efforts.
The trainers are extremely passionate about what they do,
proved by the affection showered on them by their
students. Some students continue to stay in touch with the
trainers a long time after completing their CPBFI course.
Dr Amit Yalgi, a senior trainer, shares his experience with
these students. He cites the example of the batch
conducted at Miraj, a small town in southern Maharashtra.
“The batch produced a really good number of students who
are well-placed across industries. I remember a student Moses Nagnoor. He used to come a bit late to the class.
Though a bit mischievous by nature, he was very dedicated.
He was a district-level sportsman and used to participate in
college-level competitions. On being asked about his
purpose of joining CPBFI, he was clear that it was because
he wanted to grow. Though he came from an economically
challenged background, he did not compromise on his
dreams. One day I received a call from him to thank me
and inform me that he got a job with Tata Consultancy
Services (TCS), Bengaluru. His passion for computers and his
discipline have taken him ahead in his career. I am
confident that someday he will start his own business,”
says Dr Yalgi proudly.

After seeing what was possible, Dr Yalgi convinced the
Bajaj Finserv team to bring CPBFI to Goa. “It took real
efforts for me to convince the Bajaj Finserv team and
finally we started CPBFI at Sridora Caculo College, better
known as Saraswat College, Mapusa. This college set new
standards in terms of attendance, certification and
placements,” he says. He has helped train a few bright
sparks who have now become banking professionals.
One of the students he is proud of is Chaitali Morajkar,
from the first batch at Saraswat College, who is now
placed with TJSB Bank, Mapusa branch, Goa. She believes
performing well in the job interview and getting this job
was possible because of the training she received at CPBFI.
“I look forward to seeing her as a branch manager in near
future,” Dr Yalgi said.
Another trainer, Mr Mandar Bhanage, who is also a theatre
artiste, is brimming with stories about his students. He
mentions a student, Minaj Mujawar, hailing from the town
of Miraj in southern Maharashtra. Married, and from an
orthodox family, she sensed an opportunity if she joined
the course.
Despite having two small children and other hurdles in
her path, she got into the course against all odds because
of her go-getter attitude. She carried that confidence along,
with the hope of providing a better future and a better
standard of living for her family and sincerely completed
the course.
Before joining the course, she had limited communication
skills, no knowledge of other subjects or the corporate
world. When she had joined, she was very nervous, but
she transformed after the course. “She caught us all by
surprise when she took the podium and delivered a
speech, that too in English. She could have delivered the
speech in Marathi, but I am sure she wanted to show her
mind-blowing transformation and conviction,” says Mandar.
She concluded her speech by crediting CPBFI and the
trainers for bringing so much value into her life. She is
ultimately where she belongs -- working with a corporate
in the finance sector in her hometown.

A student of Dr. Amit Yalgi speaking at the conclusion of a batch
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“I want to give back to the society what I have gained during the
40-plus years of my service as a banker,” Mr Fernandes says.

“

CPBFI is enabling young
graduates to stand on their own feet
and that’s where lies my motivation to
make these deserving students industry
ready. It gives me immense satisfaction
to contribute in this direction.

The CPBFI has been transforming the lives of dozens of students
from interior areas of the country. It has been increasing the
reach of its programme continuously by tapping the knowledge
and strengths of veteran professionals from the BFSI sector.
There is no dearth of transformational stories from CPBFI students,
who otherwise would have had limited prospects given
their circumstances.
CPBFI has over the years emerged as one of the top
employability programmes solely dedicated to the BFSI sector.

Mandar Bhanage,
CIEL

How we select our trainers
Then, there’s Swapna Kapase from Gadhinglaj, a small town
in Western Maharashtra. She joined CPBFI after learning
about it from friends. Hailing from a family that’s into
subsistence farming, she had been unexposed to the outside
world and had no knowledge of the skills required to get a
job. Even with her limited English language capabilities, she
knew the course would build her confidence.
On completion of the course, she is has a completely
changed outlook. Today, she can explore her hidden talents
and discover methods to further develop them. During the
training, she also realised the importance of assertive
communication, especially when working in a professional
environment.
This experience has helped Swapna understand the workings
of the financial sector and provided her with the right tools
to crack job interviews. Recently, she was interviewed by the
IIFL branch in her hometown where everything went well.
However, because of the limitations of her proficiency in the
English language, she could not make the cut. She is still
surprised about the fact that she could make it to a big
interview, that too for the first time in her life. Swapna
agrees that it was only possible because of CPBFI and is now
preparing for future interviews.
Meanwhile, Mr Trevor Fernandes, a veteran banker with
around 41-years of experience in public sector banks, has
been a trainer with CPBFI for three years. He has made his
mission, post-retirement, to give back to society in whatever
way possible. He found CPBFI as the vehicle to do it. The
pandemic did not stop him from passing on his knowledge
to the younger generation. He has trained seven batches
during the pandemic in the online mode.
The students he trained as part of CPBFI’s programme have
made it to financial institutions like Bajaj Finance and Bajaj
Finserv. His student, Prasad Khatri from a college in Mapusa,
Goa, made it to Bajaj Finance in 2019. Among other students
who are memorable include Ketan Jadhav, an athlete who
wanted to do something big in his career. Today, he is
working in Bajaj Allianz Panaji Office.

Search by CPBFI training partner

Interview by CPBFI training partner

Submission of profile details to Bajaj Finserv

Interview by master trainers

‘Train the trainer’ boot camp

‘Teachback’

Final selection by CPBFI master trainers

Deployment

Accreditation
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CPBFI transforms lives
Dr Amit Yalgi believes, “CPBFI not only trains the students to be banking professionals but also
transforms their lives as a whole.” That’s why he says "he lives and breathes CPBFI".
Dr Yalgi enjoys the training as it has given him hope that the next generation can live their dreams if
they have the right knowledge and skills.

Dr Amit Yalgi,
empanelled with CIEL,
Exp.: 12+ years

What endears CPBFI to him is its vision. It allows youth from the remotest corners of the country to
aspire for much more than what they otherwise would have. Being able to help students from
challenging situations to climb the ladder of success is the biggest reward, he says. There are so many
success stories that CPBFI should have a ‘wall of fame’.
“CPBFI is a catalytic reagent for those from difficult backgrounds who saw no future, but are now able to
dream what was once an impossible dream,” says Dr Yalgi.

Lesson from 40 years
Mr Trevor Fernandes, who has been training students of CPBFI during the last two years, through the
pandemic, has always advised his students to ‘stay focused’. The veteran trainer with over 40 years of
banking under his belt, had to face a big disruption in the way he trained because of the COVID-19
pandemic. He has trained seven batches online from Goa where he has been living since retirement.

Trevor Fernandes,
empanelled with CIEL,
Exp.: 40+ years

What drew him to training was the opportunity to pass on the knowledge he had gathered over the
decades while working with a couple of public sector banks. His domain is personal banking and he
specialised in the ‘NRI field’.
While trying to build the future generations of BFSI professionals, he tries to be on the same page
with the students to understand their challenges, and also impart value-based education such as
Time Management.
“To build their confidence levels, I ensure that the classes are interactive, and I make every student speak
for five minutes,” he says. I also once took them to an orphanage to get them to develop empathy for
fellow humans so that it would help them in future in customer-facing jobs.
With many of the students coming from underprivileged backgrounds, he ensures they are not left out.
He himself has grown up in an impoverished area of Mumbai, which has toughened him up. He thus
refers to himself as a member of the "backstreet boys".

Theatre for effective training
Mr Mandar Bhanage, a performing artiste, is a trainer who uses theatre arts while training the
CPBFI students.
“The CPBFI team is committed; and the way the entire programme has been designed helps in building
confidence in the students as they gain knowledge, grow their skills and develop a personality,”
he says.

Mandar Bhanage,
empanelled with CIEL,
Exp.: 12+ years

It also allows the trainer to work as an agent of change, he says, and he has been using his theatre
skills to get the best results.
Being with youngsters and exposing them to communication, insurance, and financial services through
the use of dramatic arts, gives them immersive life experiences. It’s interesting to get into training as it
is not just about imparting theoretical knowledge. The use of dramatics gives the students a chance to
experience real-life situations and see how the BFSI industry works.
“When they are exposed to different situations in a theatrical setup, they show greater interest and get
engaged faster. Also, all students coming from interior regions show a greater thirst for knowledge,”
he says.
Those coming from very poor backgrounds are most keen on learning as they are unexposed, and
therefore strive to grow, he adds.
After the course, the students don’t hold back when expressing their gratitude. The students feel they
have found something new, and can enter corporate jobs.
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A year of challenges
and resilience

It is now six years since we started the Certificate
Programme in Banking Finance and Insurance (CPBFI) aimed
at enhancing the employability of the graduates from the
smaller towns of India, as part of the Corporate Social
Responsibility (CSR) initiative of Bajaj Finserv. We are happy
and proud to present the sixth year’s report of the
programme.
The year 2020-21 was a year not only of unforeseen
challenges but also a year of extraordinary resilience and
innovations to overcome the challenges. The CPBFI is
designed for classroom delivery. However, during the last
year, we had to transition to the virtual formats. The
pandemic, followed by national lockdown, led to the closing
of all colleges, the hiring freeze by many recruiters and an
overall economic slowdown. In that environment, the need
for a programme like CPBFI went up multi-fold. We needed
to be available for the hundreds of graduates who needed
the right capabilities and a competitive edge to compete for
the limited job opportunities. We saw extraordinary
commitments from the students, trainers, and our training
partner CIEL to not just make CPBFI available in an online
format, but also to ensure that the quality and effectiveness
of the programme did not get diluted.
In last year’s Impact Report, we had featured a few success
stories of our alumni that demonstrated how the CPBFI helps
participants realize their potential. This year, we feature
some of our earliest trainers that make this magic happen.
The trainers are the real change-makers that not only
deliver the CPBFI content effectively but also act as role
models and mentors to the participants guiding them like a
parent would do. The trainers are the backbone of CPBFI and
they are what sets CPBFI apart from similar other
programmes.
Any CSR programme needs to answer three questions
affirmatively. Does it address the right segment? Is it
delivering the right impact consistently? Is it scalable and
sustainable? CPBFI continued to deliver on all these aspects
as validated by the 2020-21 numbers.

Around 64% of CPBFI participants for the year are
first-generation graduates, more than half are from
socially weaker backgrounds and more than 70% are
female students.
CPBFI has one of the most stringent measures of
employability, where independent corporate recruiters
interview the candidates for specific jobs and assess their
readiness. CPBFI participants continued their excellent
performance in these interviews with the interview
success rate improving from 55.5% to 66.8%. Almost 95%
of CPBFI participants assert an improvement in their
confidence, communication and industry knowledge.
Despite colleges being closed across the country the
enrollment was higher than the previous year (4,071 vs.
3,810) and we added more than 50 college partners and
reached additional 17 towns.
The next year 2021-22 will take CPBFI to the next level. The
new enhanced version of CPBFI has been launched in April
2021 in a virtual format. We are in the process of setting up
a placement division that will help the CPBFI alumni find
opportunities in the financial services industry. This division
will partner with recruiters and encourage them to recruit
from the trained pool of graduates with CPBFI. A new
Learning Management System (LMS) is now operational
which will, on the one hand, deliver high-impact video
content to students, and on the other hand, help us keep
the content up to date. Our three training partners are
helping us acquire college partners across India. In 2021-22,
we hope to make CPBFI available in more than 20 states
across the north, east and north-eastern states of India
while going deeper into the western and southern parts of
the country. We are working hard to establish CPBFI as the
most sought-after certificate programme in commerce
colleges across India.
The employability initiative that started with a single
certificate programme is growing in scope with the addition
of a placement division. We have decided to name this
employability initiative ‘BEYOND’. It will help graduates go
‘beyond’ what they think is possible. Under this initiative,
we will introduce additional certificate programmes and the
placement division will help our alumni find job
opportunities.
We hope you will find this report interesting and insightful.
If you believe we can work together to further this cause
of graduate employability, do get in touch and we would be
happy to partner with you.

Ajay Sathe,
Group Head - CSR, Bajaj Finserv Limited
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BEYOND BEYOND the big picture

Why we do it

The ecosystem

The employability of our youth, particularly the millions of
graduates we produce every year continues to be a big
challenge. Less than half of the fresh graduates are
considered employable by the organised sector. For
instance, when we come across young graduates working
as security guards or lift operators, in our big and small
cities, we know that we have a challenge at hand. Another
facet of the same challenge is the huge skill gap that is
today undermining the competitive advantage of a country
that hopes to grow into a $5 trillion economy over the next
five years. The demand and supply mismatch that we see
today has become a serious economic and social challenge.
The employability gap is more severe in smaller towns of
India and as a result, industries that require local presence
are unable to penetrate beyond the top 50 cities. The
under-penetration of insurance or mutual funds, for
instance, can be reduced significantly, if employability and
employment can be created in smaller towns. This is the
philosophy on which the BEYOND employability initiative
is founded.

Many industries in India are concentrated in the larger cities,
financial services being a prime example. It is only in recent
years that the banking services have started penetrating the
smaller towns and villages. However, insurance and mutual
fund penetration continue to be poor. One of the biggest
challenges for the private sector has been a paucity of talent
in smaller towns. Industries such as BFSI, organised retail,
hospitality, travel & tourism cannot operate through urban
hubs alone and need a good local presence. However, the
scarcity of talent (caused partly by the migration of youth to
larger cities and partly by limited talent availability at the
local level) makes geographical reach very difficult.

The objective of BEYOND as stated earlier is to improve the
employability of fresh graduates, especially first-generation
graduates from smaller towns of India. Our flagship
training programme CPBFI is specially designed to address
entry-level needs in the banking, financial services and
insurance sector. Going forward, we will launch more
training programmes under BEYOND catering to the same
segment of graduates.

“

CPBFI makes me believe that the
students have a good career ahead
and their potential can be utilised.
Trevor Fernandes,
CIEL

MoU signing at Sant Hirdaram Girls' College,
Bhopal, Madhya Pradesh

On the other hand, while the students from smaller towns
are hard-working and have high aspirations, the
opportunities are limited. Lack of quality education, limited
exposure to the corporate sector and weak economic
backgrounds do not help either. Those who can migrate to
large cities find the transition is hard with the high cost of
living, low starting salaries and pressures of being away
from families. Those who have restricted mobility, especially
female graduates or those who decide to stay in their home
locations, do not have adequate local opportunities. Risk
aversion, which is common among this segment, leads to
the pursuit of government jobs where the competition is
intense and the opportunities are reducing because of
privatisation or business moving away from the public sector
to the private sector. It is not uncommon to see the
graduates settle for unskilled or semi-skilled roles that do
not require graduation in the first place.
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What we do
The primary objective of BEYOND training programmes is to
enhance the capabilities of graduates to make them not just
employable, but also provide them with a competitive edge
so that they can find the best possible opportunities. Towards
this end, we address all three aspects of employability -Attitude, Skills, and Knowledge. The pedagogy is designed
for improving the confidence of the participants through
participative learning. Employers typically hire for attitude
(looking at the ability to take on challenges, willingness to
learn new things, work as a team while being flexible about
their job location and so on). However, for becoming truly
employable, one needs to build all three capabilities equally.
For us, employability is not just the ability to get hired but
also to perform well in any given role and this can be
achieved only by building attitude, skills and knowledge
together.
CPBFI, the flagship programme under BEYOND, involves
around 100 hours of training that covers four courses,
namely Managing Self, Communication and Workplace Skills,
Overview of Retail Banking and Overview of Insurance.
Online assessments are conducted before and after the
training to measure the improvement in students’
knowledge. Finally, an HR Workshop is conducted where the
participants gain an end-to-end experience of the entire
recruitment process from selecting a role to apply for till the
final job interview. The interviews are conducted by
professional recruiters, often from Bajaj Finserv companies,
so that by the end of CPBFI, the participants already have
real-life experience of top company interviews. Students are
also provided personal feedback which is rarely available in
real-life interviews. Successful students receive a Certificate
of Completion.

Banking and Finance, and the Institute of Psychological
Health, Pune who bring in the subject matter expertise as
well as content and training design capabilities. Our official
training partners, Center for Investment Education and
Learning (CIEL), Walchand PeopleFirst and Centum Learnings
Private Limited provide us top-quality corporate trainers,
across different geographies making the programme
scalable.
Empowerment entails making high-quality services available
to weaker sections of society. BEYOND shares this Bajaj
Group philosophy and is committed to delivering top-quality
training to our graduates at a reasonable cost. Providing
such ‘affordable excellence’ to our students sits at the very
heart of BEYOND. While this is not an easy objective, we
believe this is the right thing to do. This is also a winning
model for all stakeholders. Students receive quality training
at an affordable price, partner colleges gain because they
attract good recruiters leading to better placements and an
overall improvement in their ratings, and finally, recruiters
get access to a high-quality skill pool that is ready to deploy.
Going forward, we will continue to add customised training
programmes for undergraduate students. We are also setting
up a placement division that will help our alumni find
employment opportunities through BEYOND job fairs,
walk-ins and campus drives, and direct hiring by our
recruitment partners.
We hope to cover around 150 districts in the coming 18 to
24 months and reach thousands of deserving graduates –
helping them reach BEYOND what they believe is possible!

The CPBFI Network

How we do it
CPBFI is sharply focused on third-year graduates and
specifically designed to improve their employability by
preparing them for entry-level jobs in the BFSI sector. What
we are also trying to do is to create a model that is
sustainable and scalable without compromising on quality.
The prevailing skilling model in India today is largely focused
on specific roles providing limited choices to candidates.
Focusing on employability for the BFSI sector, CPBFI creates
opportunities to apply for more than 10-12 roles in the
industry, thereby providing them with a career choice.
The CPBFI trainers come from the industry with extensive
experience. Many of our trainers are also working
professionals from leading banks and insurance companies in
the country. The trainers undergo a rigorous selection process,
orientation and training, followed by teachback before they
are selected to train the CPBFI students. Apart from the
practical training, by sharing their own experiences, these
trainers become role models for the students aspiring for
private sector roles. The pool of professional trainers with
industry experience is one of the major factors that
distinguishes CPBFI from similar training programmes.
The quality of our programme is further strengthened by
partnering with institutions such as the Symbiosis School of

2019-20

2020-21

States

7

8

Towns

41

58

Partner colleges

99

152

Centres

85

126

Batches

100

74

Gross enrollments

3810

4071

Reach

Employability of student
2019-20

2020-21

56%

67%

Employability is measured based on results of interview by corporate recruiters
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CPBFI student profile
By parents' education

By gender

30%
Male

64%

36%

70%
Female

First Generation
Graduates

Others

By stream

By social categories

2%
47%
Others

3%

Science

53%

Socially
weaker sections

Others

29%

66%

Management

Commerce

Based on 2020-21 enrollment

Commitment

Student satisfaction scores
2019-20

2020-21

My confidence
has improved

95%

95%

My communication
skill has improved

95%

94%

My industry knowledge
has improved

93%

94%

CPBFI was the right
decision for my career

94%

95%

2019-20

2020-21

Drop Out Ratio

12%

10%

Attendance

81%

86%

Passing Ratio

71%

72%

Note: Based on survey of 2391 (PY1865) students after completion of CPBFI
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Geographical reach and alumni base

PUNJAB

ARUNACHAL PRADESH
ASSAM
SIKKIM

BIHAR

NAGALAND

RAJASTHAN

MANIPUR
MIZORAM

GUJARAT
MADHYA PRADESH
Gwalior: 15
Indore: 387

TRIPURA

844

MEGHALAYA

Bhopal: 225
Jabalpur: 217

MAHARASHTRA

WEST
WEST BENGAL
BENGAL
JHARKHAND

2341

Dhule: 40
Parbhani: 38
Jalgaon: 76
Aurangabad: 97
Akola: 47
Nashik: 137
Amravati: 26
Mumbai: 46
Wardha: 201
Raigarh: 60
Nagpur: 526
Pune: 112
Chandrapur: 13

CHHATTISGARH

Ahmadnagar: 72
Solapur: 170
Satara: 167
Ratnagiri: 373
Kolhapur:115
Sangli: 25

ODISHA

ANDHRA PRADESH

North Goa: 411
South Goa: 133

KARNATAKA
Belagavi: 181
Gadag: 28
Ballari: 21

19

TELANGANA
Warangal: 19

544

GOA

16

Durg: 16

314

West Godavari: 88
Krishna: 170
Guntur: 56

400
Udupi: 21
Dakshina Kannada: 149

TAMIL NADU

Current

274

Kancheepuram: 34

Madurai: 69

Tiruchirappalli: 79

Coimbatore: 92

Planned
#Numbers indicate
alumni base as on March 2021.

Our journey so far...
CPBFI enters Goa,
Madhya Pradesh and
Karnataka. Enrollment
over 1,000. First job
fair at Ratnagiri

CPBFI enters
Tamil Nadu,
Andhra Pradesh,
Telangana. 100th
batch at Nagpur.
100 batches in
2020. Second job
fair at Nagpur

CPBFI goes online
during Covid-19
pandemic.
Regains
momentum from
October 2020

CPBFI launched in
partnership with
Symbiosis
International
University in Pune

First 2 college
partnerships at
Wardha and
Nagpur

2016

2017

2018

2019

2020

2021

College
Partners

1

5

7

22

90

152

Students
Enrolled

36

166

406

1,022

3810

4071

CPBFI enrollment
crosses 500
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Plans for 2021-22

3

1

Launch of the new version of CPBFI

CPBFI 3.0, as we call the new version, is a significantly
enhanced version of our earlier programme. We have added a
new course, ‘Managing Self’, that will provide tools and tips
for self-management. The banking and insurance courses are
now sharply focussed on the ‘practical’ side so that the
students can visualise the different roles inside banks and
insurance companies. They would also get a thorough
understanding of different retail products and critical processes
across sales, service and operations. The communication and
workplace skills course is now founded on the concepts of
psychology and now comprehensively covers all aspects of
communication viz. cognitive, emotional and behavioural.

2

Geographical expansion

With support from our three training partners, the CPBFI
programme is reaching colleges across India. In 2021-22, we
will enter three new states in northern and western India viz.
Punjab, Rajasthan and Gujarat. On the eastern side, we are
trying to cover all states from Eastern UP to West Bengal and
all north-eastern states. We will also deepen our presence in
our existing eight states. We are trying to reach 150 districts
across India during 2021-22.

BEYOND Placement division

This division will start its pilots during 2021-22. During the
pilot stage, the division will approach recruiters and help
them hire graduates with CPBFI through direct hiring. Over
time, the division will conduct virtual job fairs and walk-in
drives for recruiters. The division will also support local
campus drives where recruiters can hire from our partner
colleges. We are hopeful that the recruiters will realise that
we are building a new category of candidates for them that
will balance their dual requirements of productivity and cost.

4

Additional certificate programmes

During 2021-22, more certificate programmes would be
designed under BEYOND initiatives. These programmes will
cater to the students of our partner colleges that may be
looking for opportunities outside the financial services sector.
These programmes will either focus on core employability
skills or offer training in different domains such as organised
retail. The pilots would start in the second term of the
academic year 2021-22.
The COVID pandemic is not over yet and there is uncertainty
and concern about the third wave. We hope that we would
be able to implement the above initiatives despite
restrictions placed by the pandemic and the lockdowns. We
are confident that with support from our partners and
trainers, we would continue to take the BEYOND initiative
forward.

The 100th batch of CPBFI at GS College, Nagpur
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Our Partners

Symbiosis School of Banking and Finance, Pune (SSBF)
Symbiosis School of Banking and Finance has partnered with Bajaj Finserv from the first batch of CPBFI, both for
content development as well as training. They have played a crucial role in building the foundation of CPBFI.
The Symbiosis School of Banking and Finance (SSBF), a constituent of Symbiosis International (Deemed University) (SIU)
offers a full time, two-year MBA programme in Banking and Finance. The focus of the study is to prepare the students
as industry-ready professionals to pursue a career in Banking, Financial Services and Insurance (BFSI) sector. The SSBF
has recently completed 10 years of operations.
SSBF also conducts corporate training and residential and non-residential customised training programmes designed for
BFSI sector employees at various levels. SSBF offers an induction programme for newly-joined professionals,
pre-promotional training on Banking-finance, Insurance and Soft Skills. The SSBF also conducts Management
Development Programs (MDP) like Wealth Management, Digital Banking, Risk Management, Treasury, Operations,
Leadership Enhancement to name a few.

Institute for Psychological Health, Pune (IPH)
The IPH has been supporting the CPBFI project for over two years. Building the confidence and assertiveness of
students has been a major challenge for the CPBFI team. IPH with its deep expertise in the field of mental health has
designed and developed the Swaroop Module for the CPBFI participants.
Driven by the mission of “Mental Health for All”, IPH is a Social Enterprise with a strong community health focus. Since its
inception, the focus of IPH has been to increase awareness about mental health and its scope in daily living. It strives to
improve the availability of mental health care services and to increase the range of available services to cover people with
problems as well that seeking self-development, not merely people with an illness.

“

I feel that the design and the purpose of the programme is to align with
the stakeholders. I feel it's a progressive process imbibed in the stakeholders.
I feel proud to be a part of this programme.
Dr Amit Yalgi,
CIEL

CPBFI IMPACT REPORT 202 0 -21

Page 1 3

Centre for Investment Education and Learning, Mumbai (CIEL)
Centre for Investment Education and Learning (CIEL) has been a very strong partner of Bajaj Finserv since FY 2018
both for content development and training. With deep technical expertise in the financial sector and as the largest
training partner for CPBFI, CIEL provides rich insights into the development of CPBFI content.
CIEL is a leading financial education and learning solutions company that has focused on skilling, training and
competency building across the Banking, Financial Services and Insurance industry, for over a decade. Not only have
CIEL Certifications been accredited by regulatory bodies, but the CIEL Courses and Training have also been
well-acknowledged by the BFSI industry for their depth, ease of understanding and practicality. CIEL has been catering
to a wide range of audiences; from senior and junior BFSI professionals to working professionals with an interest in
managing their finance; from retirees who intend on beginning their second innings to students who choose to skill
themselves for a new world.

Centum Learning limited.
Centum Learning Limited is our official training partner for the Swaroop module.
Centum Learning Limited is our official training partner for the Swaroop module. Centum Learning is one of the most
admired talent transformation organisations, enabling sustainable business & social impact through technology enabled
solutions. An ISO 9001:2015 certified company, its mission is to provide training that impacts business productivity. With
over 2700 learning and development specialists and their domain expertise in 21+ industry verticals, it has trained more
than 1.8 million people globally. With the legacy of Bharti Group and an extensive experience of over 13 years in talent
development & management space, Centum Learning has provided customised end-to-end training solutions that impact
business to 400+ corporates globally. Through its Technology enabled Blended Learning (TeBL®) methodology and use of
its’ Learning eXperience Platform (LXP) – Centum LearnPro®, Centum is providing 360 degree solutions right from entry
level to leadership levels. Be it product, process, behavioural, leadership development, experiential training, ADC, content
development or LMS, Centum specialises in providing training solutions from entry level to leadership levels with a direct
and measurable business impact.

WalchandPlus a Division of Walchand PeopleFirst Limited (WPFL)
WalchandPlus is an official training partner for CPBFI.
Founded by Seth Walchand Hirachand in 1920, WPFL has been a pioneer in Training and HR Consulting in India. Since
2000, WPFL is building the soft infrastructure for India offering training and skill development solutions. WPFL is the
exclusive franchisee of Dale Carnegie Training in India. WalchandPlus is a division of WPFL with a focus on Education,
Employability and Empowerment. Over the last 10 years, WalchandPlus has partnered with various educational
institutions and government organisations to address the challenge of training quality prevailing in the Indian Skill
Development Landscape.
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CPBFI Team with Mr Sanjiv Bajaj,
Chairman and Managing Director,
Bajaj Finserv Limited

From Left to Right (front)
Asiruddin Shaikh (Operations), Pallavi Gandhalikar (Head CPBFI), Shital Gaikwad (Operations),
Amrita Nawal (Training Effectiveness), Archana Bhat (College Relationship)
From Left to right (back)
Ajay Sathe (Group head – CSR), Sanjiv Bajaj and Raja Dcruz (Placement Support)
Not in photograph
Prachi Mane (Operations)

CPBFI IMPACT REPORT 202 0 -21

Page 1 5

Follow us on LinkedIn
https://www.linkedin.com/showcase/finservcpbfi

BEYOND is an employability initiative of Bajaj Finserv Limited and its group companies, aimed at enhancing the employability of graduates
from small towns, especially first generation graduates. Under this initiative, customised training programmes are conducted, in collaboration
with college partners, for the students and alumni of the partner colleges. Certificate Programme in Banking, Finance and Insurance (CPBFI),
launched in FY 2015-16 is the flagship training programme of BEYOND. CPBFI is conducted in over 50 cities across India and more than
10,000 students have benefitted from CPBFI.

